
Product Family Product Code Product Description License Model Server Count Annual List Price DIR Discount

Server Count EH2000VS-SVR-1000-G1M

Price per server under management for up to 1000 servers for the EDA2000v 

virtual subscription appliance. Includes Gold-level support. Subscription 1000 15,600.00$          3%

Server Count EH2000VS-SVR-300-G1M

Price per server under management for up to 300 servers for the EDA2000v virtual 

subscription appliance. Includes Gold-level support. Subscription 300 5,760.00$            3%

Server Count EH2000VS-SVR-400-G1M

Price per server under management for up to 400 servers for the EDA2000v virtual 

subscription appliance. Includes Gold-level support. Subscription 400 7,680.00$            3%

Server Count EH2000VS-SVR-500-G1M

Price per server under management for up to 500 servers for the EDA2000v virtual 

subscription appliance. Includes Gold-level support. Subscription 500 9,300.00$            3%

Server Count EH2000VS-SVR-600-G1M

Price per server under management for up to 600 servers for the EDA2000v virtual 

subscription appliance. Includes Gold-level support. Subscription 600 10,800.00$          3%

Module EH2000VS-FIX-G1M

FIX protocol analysis module supporting as many FIX servers up to the licensed 

server count for the EDA2000v virtual subscription appliance. Includes Gold-level 

support. Subscription 6,300.00$            3%

Server Count EH1000VS-SVR-50-G1M

Price per server under management for up to 50 servers for the EDA1000v virtual 

subscription appliance. Includes Gold-level support. Subscription 50 1,530.00$            3%

Module EH1000VS-AAA-G1M

Includes RADIUS and Diameter protocol analysis modules supporting as many AAA 

systems up to the licensed server count for the EDA1000v virtual subscription 

appliance. Includes Gold-level support. Subscription 3,300.00$            3%

Virtual Device EH1000VS-APPL-G1M

1 Gbps continuous traffic analysis. Virtual appliance includes L2-L3 analysis as well 

as core analytics software including Network, HTTP, TCP, MySQL, PostgreSQL, DNS, 

LDAP, SMTP, and FTP Analysis Modules and is licensed to analyze 50 servers. 

Includes Gold-level support. Subscription 9,600.00$            3%

Module EH1000VS-CTRX-G1M

Citrix analysis module supporting as many Citrix servers up to the licensed server 

count for the EDA1000v virtual subscription appliance. Includes Gold-level support.Subscription 3,900.00$            3%

Module EH1000VS-DB2-G1M

DB2 analysis module supporting as many DB2 instances up to the licensed server 

count for the EDA1000v virtual subscription appliance. Includes Gold-level support.Subscription 2,700.00$            3%

Module EH1000VS-FIX-G1M

FIX protocol analysis module supporting as many FIX servers up to the licensed 

server count for the EDA1000v virtual subscription appliance. Includes Gold-level 

support. Subscription 3,300.00$            3%

Module EH1000VS-INFX-G1M

Informix analysis module supporting as many Informix instances up to the licensed 

server count for the EDA1000v virtual subscription appliance. Includes Gold-level 

support. Subscription 2,700.00$            3%

Module EH1000VS-IBMQ-G1M

IBM MQ analysis module supporting as many MQ servers up to the licensed server 

count for the EDA1000v virtual subscription appliance. Includes Gold-level support.Subscription 2,700.00$            3%

Module EH2000VS-MEMC-G1M

Memcache analysis module supporting as many memcache servers up to the 

licensed server count for the EDA2000v virtual subscription appliance. Includes 

Gold-level support. Subscription 5,700.00$            3%

Module EH2000VS-MSQL-G1M

Microsoft SQL analysis module supporting as many SQL servers up to the licensed 

server count for the EDA2000v virtual subscription appliance. Includes Gold-level 

support. Subscription 4,200.00$            3%

Module EH2000VS-NAS-G1M

NAS analysis module supporting as many NAS servers up to the licensed server 

count for the EDA2000v virtual subscription appliance. Includes Gold-level support.Subscription 5,700.00$            3%

Module EH1000VS-VOIP-R-P1M

Enterprise VOIP and Video Analysis analysis module supporting as many 

VOIP/video servers up to the licensed server count for the EDA1000v virtual 

subscription appliance. Includes Platinum-level support. Subscription 4,500.00$            3%



Module EH2000VS-VOIP-G1M

Enterprise VOIP and Video Analysis analysis module supporting as many 

VOIP/video servers up to the licensed server count for the EDA2000v virtual 

subscription appliance. Includes Gold-level support. Subscription 7,800.00$            3%

Module EH1000VS-MEMC-G1M

Memcache analysis module supporting as many memcache servers up to the 

licensed server count for the EDA1000v virtual subscription appliance. Includes 

Gold-level support. Subscription 2,700.00$            3%

Module EH2000VS-VOIP-P1M

Enterprise VOIP and Video Analysis analysis module supporting as many 

VOIP/video servers up to the licensed server count for the EDA2000v virtual 

subscription appliance. Includes Platinum-level support. Subscription 8,700.00$            3%

Module EH2000VS-VOIP-R-G1M

Enterprise VOIP and Video Analysis analysis module supporting as many 

VOIP/video servers up to the licensed server count for the EDA2000v virtual 

subscription appliance. Includes Gold-level support. Subscription 7,800.00$            3%

Module EH1000VS-MSQL-G1M

Microsoft SQL analysis module supporting as many SQL servers up to the licensed 

server count for the EDA1000v virtual subscription appliance. Includes Gold-level 

support. Subscription 2,100.00$            3%

Module EH1000VS-NAS-G1M

NAS analysis module supporting as many NAS servers up to the licensed server 

count for the EDA1000v virtual subscription appliance. Includes Gold-level support.Subscription 2,700.00$            3%

Module EH2000VS-VOIP-R-P1M

Enterprise VOIP and Video Analysis analysis module supporting as many 

VOIP/video servers up to the licensed server count for the EDA2000v virtual 

subscription appliance. Includes Platinum-level support. Subscription 8,700.00$            3%

Module EH2000VS-ORCL-G1M

Oracle DB analysis module supporting as many Oracle instances up to the licensed 

server count for the EDA2000v virtual subscription appliance. Includes Gold-level 

support. Subscription 5,700.00$            3%

Module EH2000VS-PCAP-G1M

EDA2000v Packet Capture module for virtual subscription. Includes Gold-level 

support. Subscription 7,500.00$            3%

Module EH2000VS-SAN-G1M

iSCSI analysis module supporting as many iSCSI servers up to the licensed server 

count for the EDA2000v virtual subscription appliance. Includes Gold-level support.Subscription 4,200.00$            3%

Module EH2000VS-SMPP-G1M

SMPP protocol analysis module supporting as many SMPP servers up to the 

licensed server count for the EDA2000v virtual subscription appliance. Includes 

Gold-level support. Subscription 6,300.00$            3%
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Maintenance/Support EH1000VSB5-SPRT-S1M 1 Month of Gold Support for the EH1000v 5-VM Starter Bundle Perpetual 8,991.00$           3%

Maintenance/Support EH6100P-ACTMQ-G1M

1 Month of Gold-level support and maintenance for the EDA6100 ActiveMQ 

Module. Perpetual 1,888.20$           3%

Maintenance/Support EH6100P-ACTMQ-P1M

1 Month of Platinum-level support and maintenance for the EDA6100 ActiveMQ 

Module. Perpetual 2,307.84$           3%

Maintenance/Support EH6100P-ACTMQ-R-G1M

1 Month of Gold-level support and maintenance for the EDA6100 ActiveMQ 

Module. Perpetual 1,888.20$           3%

Maintenance/Support EH6100P-ACTMQ-R-P1M

1 Month of Platinum-level support and maintenance for the EDA6100 ActiveMQ 

Module. Perpetual 2,307.84$           3%

Maintenance/Support EH8100P-ACTMQ-G1M

1 Month of Gold-level support and maintenance for the EDA8100 ActiveMQ 

Module. Perpetual 3,310.20$           3%

Maintenance/Support EH8100P-ACTMQ-P1M

1 Month of Platinum-level support and maintenance for the EDA8100 ActiveMQ 

Module. Perpetual 4,045.80$           3%

Maintenance/Support EH1100P-MODB-G1M

1 Month of Gold-level support and maintenance for the EDA1100 MongoDB 

Module. Perpetual 454.56$               3%

Maintenance/Support EH1100P-MODB-P1M

1 Month of Platinum-level support and maintenance for the EDA1100 MongoDB 

Module. Perpetual 555.48$               3%
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Professional Services EH-ATL-WKFL

Comprehensive evaluation of the operational practice from technical, process and 

organizational perspectives. Includes extensive discovery sessions with key 

stakeholders, deep study of systems and processes, and a full findings report 

detailing strengths of the organization and opportunities for improvement. 24,750.00$                 1%

Professional Services EH-PROSRV-D1 ExtraHop Professional Services (daily) 3,000.00$                   1%

Professional Services EH-ATL-RX-1M-OS1

Comprehensive assessment of network infrastructure performance onsite. Includes 

a findings report with recommendations and a record of previous activity and 

results. Provides deep dive into the reports and prescriptive guidance for problem 

resolution or performance improvement. Includes up to 24 hours onsite. 8,000.00$                   1%

Professional Services EH-PROSRV-STAND

Standard ExtraHop deployment focused on integration into a single site, intended 

for 4-6 applications, up to 6 EXA customizations, and up to 10 alerts. 46,000.00$                 1%

Professional Services EH-ATL-TAM-ENT1

Enterprise Technical Account Managers (TAMs) serve as the primary liaison 

between ExtraHop and the customer. This includes end to end ExtraHop Program 

Management, partnership on complex strategic initiatives, access to Product 

Management, and onsite Quarterly Business Reviews. Includes up to 4 trips onsite 

and a total of 480 hours per year. 120,000.00$               1%

Professional Services EH-PROSRV-DR1 ExtraHop Professional Services (daily remote) 2,400.00$                   1%

Professional Services EH-PROSRV-W1 ExtraHop Professional Services (4 days onsite) 12,000.00$                 1%

Professional Services EH-PROSRV-START

Accelerated ExtraHop deployment focused on integration into the environment; 

includes validating data fidelity, customizations for 1-3 applications, and 

visualization of key application metrics. 21,000.00$                 1%


