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Evolving Threats: Rising Risks in Business Communication

Cybercriminals are increasingly targeting business communication platforms, with a notable rise
in attacks observed during Q1. Communication platforms like Email, Slack, TeamViewer, Voice
over Internet Protocol (VolP), and Microsoft 365 are vital for modern organizations, facilitating
collaboration and decision-making. However, their widespread use also makes them prime
targets for cyber threats. Cybercriminals are attracted to these platforms due to the volume of
sensitive data exchanged, opportunities for lateral movement within networks, and
vulnerabilities in cloud-based infrastructure. Additionally, the informal nature of communication
creates openings for social engineering attacks. Organizations must prioritize cybersecurity to
protect against these threats and safeguard sensitive information.

This report contains valuable insights for navigating the evolving cyber landscape. To unlock the
full content, reach out to your customer success manager or email info@criticalstart.com.

CRITICALSTART® offers a pioneering solution to modern organizational challenges in aligning
cyber protection with risk appetite through its Cyber Operations Risk & Response ™ platform,
award-winning Managed Detection and Response (MDR) services, and a dedicated human-led
risk and security team. By providing continuous monitoring, mitigation, maturity assessments,
and comprehensive threat intelligence research, they enable businesses to proactively protect
critical assets with measurable ROI. Critical Start's comprehensive approach allows
organizations to achieve the highest level of cyber risk reduction for every dollar invested,
aligning with their desired levels of risk tolerance.
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