Warranties. CRITICAL START WARRANTS THAT: (1) ITS PERSONNEL ARE ADEQUATELY TRAINED AND
COMPETENT TO PERFORM THE SERVICES, AND (Il) THE SERVICES SHALL BE PERFORMED IN A
PROFESSIONAL MANNER IN ACCORDANCE WITH THE SERVICE ORDER/SOW AND THIS MSA. EXCEPT AS
EXPRESSLY STATED IN THIS SECTION 9.1, CRITICAL START (INCLUDING ITS AFFILIATES, SUBCONTRACTORS
AND AGENTS) AND EACH OF THEIR RESPECTIVE EMPLOYEES, DIRECTORS AND OFFICERS (COLLECTIVELY,
THE "CRITICAL START PARTY(IES)") MAKES NO EXPRESS OR IMPLIED WARRANTIES WITH RESPECT TO
ANY OF THE PRODUCTS, SERVICES OR CUSTOMER REPORTS, INCLUDING BUT NOT LIMITED TO, ANY
WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, SUITABILITY OR NON-
INFRINGEMENT. CUSTOMER UNDERSTANDS THAT CRITICAL START’S SERVICES DO NOT CONSTITUTE ANY
GUARANTEE OR ASSURANCE THAT THE SECURITY OF CUSTOMER’S SYSTEMS, NETWORKS AND ASSETS
CANNOT BE BREACHED OR ARE NOT AT RISK.



