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Access Managed Detection and Response 
(MDR) on-the-go to shrink attacker dwell time.
Simplify your security  
team’s lives. 
Leverage our iOS and Android app 
to save time and prevent burnout, with a 
unified view of alerts, tickets, reports,  
and investigation details. 

Triage and contain alerts  
from anywhere. 
Protect your most valuable asset—  
your data, by taking immediate action 
based on information from our  
MDR platform.

Quickly and easily interact 
with our SOC analysts. 
Experience the freedom and  
flexibility of working directly with 
CRITICALSTART senior security  
analysts, regardless of your location.

Instant notifications mean you 
never miss an event, and the health 
dashboard provides a quick look into 
your environment on the go.

See full alert data, including 
the timeline of all actions taken 

and collaborate directly with 
CRITICALSTART Security Analysts 

from anywhere, anytime.

Investigate alert details, 
assign and escalate 
alerts, isolate hosts,  
and mitigate threats 
directly from within  

the application.

View detections mapped 
to the MITRE ATT&CK® 

framework and receive 
notifications when new 
detections are added.
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