
CRITICALSTART®   
MDR Services with 
Microsoft Security
Reduce complexity and gain cross-domain visibility 
with Critical Start and Microsoft Security

Lack of visibility increases threat risks 
Inefficient operationalization

Companies are challenged to fully operationalize security 
investments because they don’t have the time or resources to keep 
up with hundreds of detections, multiple security frameworks, or 
security controls catalogs and processes that need to be applied.

Disparate security tools

As cyberattacks become more complex across a changing 
attack surface, inefficient monitoring and weak threat responses 
cause expensive breaches that cost the company time, money, 
and reputation.

Business disruption risks

With a shortage of talent comes the lack of ability to effectively 
monitor, investigate, and respond to all attacks, which can 
negatively impact business processes and productivity.

Act on the right knowledge

Critical Start works with customers to understand 
their Microsoft environments to help the 
customers’ teams become experts in and 
drive actionable insights from their security 
controls to extend existing investments.

Control the uncontrollable

Critical Start MDR integrates with Microsoft 
Security solutions to give customers unmatched 
visibility to detect and resolve threats or incidents 
before they impact business performance.

Protect it all

Critical Start ensures every single activity 
is monitored with end-to-end solutions to 
shield hybrid, multi-cloud organizations and 
effectively eliminate business disruption.

Identify – and resolve – every threat 
anytime, anywhere, from anyplace
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Lack of visibility into security 
threats can lead to large losses

82%

82% of security professionals 
have been surprised by 
a security breach that 
passed a control they 
thought was in place.1

40%

Only 40% of security 
professionals are 

confident in their visibility 
to evidence that controls 

are working properly.1

$4.54M

On average, a ransomware 
attack will cost a company 

$4.54 million.2

Simplify breach prevention with 
managed detection and response

Critical Start managed 
detection and response 
experts apply Microsoft 
Security best practices 
and high-fidelity threat 
detection to improve 

customers’ areas of risk.

Auto-resolve false 
positive alerts at scale 

via the Trusted Behavior 
Registry™ (TBR) within 

the Zero Trust Analytics 
Platform™ (ZTAP™).

Security experts extend 
your team’s capabilities 

with 24x7x365 
monitoring, investigation, 

and response.

Find Critical Start in the Microsoft Commercial Marketplace

Take your security vision 
to the next level!

Critical Start MDR for 
Microsoft Sentinel

Critical Start MDR for 
Microsoft 365 Defender

Critical Start MDR for 
Defender for Endpoint

Learn More Learn More Learn More
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