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Healthcare Cyberattacks on the Rise in 2024

A recent ransomware attack crippled thousands of healthcare organizations across the US by
targeting Change Healthcare, a critical link in the industry's billing and payment systems. This
attack exposed the vulnerability of the healthcare sector and the potential consequences of
such breaches. Hospitals, clinics, and other providers nationwide faced disruptions to their
operations, leading to delays in care, appointment cancellations, and financial strain.

The attack, likely carried out by the BlackCat (Alphv) group, may have compromised patient
data, though the full extent is still under investigation. The ripple effects were significant,
causing cash flow problems for providers due to delayed payments and creating operational
chaos as they struggled to submit claims, receive payments, and access patient records.
Patients experienced delays in appointments and procedures, along with potential anxiety over
their data privacy. Unresolved issues remain, including determining the scope of the data
breach and notifying affected individuals. The government is investigating the attack and may
implement stricter cybersecurity regulations for the healthcare industry.

Change Healthcare has provided $2.5 billion in immediate relief to healthcare providers.
However, this likely doesn't encompass the significant expenses of restoring systems,
investigating the cyberattack, and implementing stronger security measures. The total financial
and operational impact is still being evaluated, but this incident emphasizes the necessity of
robust cybersecurity in healthcare. Strong defenses are essential to protect patient data,
guarantee uninterrupted operations, and safeguard patient care.

This report contains valuable insights for navigating the evolving cyber landscape. To unlock the
full content, reach out to your customer success manager or email info@criticalstart.com.

CRITICALSTART® offers a pioneering solution to modern organizational challenges in aligning
cyber protection with risk appetite through its Cyber Operations Risk & Response ™ platform,
award-winning Managed Detection and Response (MDR) services, and a dedicated human-led
risk and security team. By providing continuous monitoring, mitigation, maturity assessments,
and comprehensive threat intelligence research, they enable businesses to proactively protect
critical assets with measurable ROI. Critical Start's comprehensive approach allows
organizations to achieve the highest level of cyber risk reduction for every dollar invested,
aligning with their desired levels of risk tolerance.
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