
CRITICALSTART® 
The Next Evolution of MDR, Delivered Today
Powerful insights, data, and risk lifecycle management with Managed Cyber Risk Reduction

You’ve invested in cybersecurity tools, implemented strategies, and enacted processes. But how do you know that your 
current investments will pay off in a continually evolving threat landscape? To achieve the greatest cyber risk reduction 
per dollar invested, you must have a combination of reactive and proactive controls operating at peak performance. And 
that’s exactly what you achieve with Critical Start’s Managed Detection and Response (MDR) and risk reduction tools built 
on the industry’s first Managed Cyber Risk Reduction (MCRR) solution.  

We seamlessly integrate with, augment, and elevate your security tools to give you a deeper understanding of and control 
over your cyber risks. With the solutions and services built into our Cyber Operations Risk & Response (CORR) platform, 
you can clearly measure, articulate, and improve security maturity while responding faster to active threats.  

Solve Your Most Challenging Cybersecurity Issues
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Eliminate Alert Fatigue Trust Your Security 
Coverage

Respond Before Impact

Determine the Best Security 
Action to Take Next

Measure and Articulate 
Security Maturity

Simplify Monitoring and 
Communications

Get Ahead of Vulnerabilities Prioritize Vulnerabilities to 
Reduce Risk

Monitor Critical Operational 
Technology Assets

With a Trusted Behavior Registry® 
(TBR®) that automatically removes 
false positives and only escalates true 
positives for further investigation and 
response.

With Asset Visibility to ensure your 
Security Operations Center (SOC) is 
receiving all expected signals, and that 
all your assets have the right security 
controls in place.

With a responsive SOC, contractual 
SLAs of 10-minute notifications for 
Critical alerts and 60-minute or less 
MTTR for all alerts, and a MOBILESOC® 
app that gives you swift triage and 
incident containment on the go.

With MITRE ATT&CK® Mitigations 
that help you respond to active events, 
and Risk-Ranked Recommendations 
that give you prescriptive steps to 
continually fortify your defenses. 

With framework-aligned, peer 
benchmarked Risk Assessments, 
which offer current and historical trend 
analysis, enabling you to track and 
manage security improvements over 
time.

With a Cyber Risk Dashboard that 
gives you a unified view of log failures, 
control gaps, critical systems,  MDR 
threat evaluation, and cyber risk 
reporting all in one place.

With a turnkey, multi-tiered 
Vulnerability Management Service 
that provides best-in-class tools, 
custom scan configurations, 
prescriptive patch recommendations, 
compliance coverage, and more.

With Vulnerability Prioritization that 
contextualizes Cyber Vulnerabilities 
and Exposures (CVEs) by leveraging 
deep analysis of threat group 
exploitation, cross-vector threat 
intelligence, and asset criticality.

With dedicated Operational 
Technology (OT) threat detection and 
24x7x365 monitoring that doesn’t 
require an OT-specific security tool.



Talk to an Expert 
Ready to see how Critical Start can help you manage and reduce risk? Contact one of our experts to request a demo. 
www.criticalstart.com/contact/
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MCRR in Action

Get More from Your Security Stack 
We directly integrate with, fortify, and monitor 
hundreds of technologies that are crucial to your 
business and security operations, including endpoint 
monitoring tools, SIEM tools, user and identity plat-
forms, notification and ticketing systems, and a wide 
array of technologies for managed XDR/SIEM. Some 
available integrations* include:

Microsoft
Defender XDR

*Talk to us to learn about all available integrations and to discuss your unique needs.

In response to the rapidly evolving cyber risk landscape, 
we reimagined how MDR fits into a more robust risk 
management strategy. The result is Managed Cyber Risk 
Reduction (MCRR). 

With industry standard frameworks underpinning our 
solutions and services, you gain superior cyber risk lifecycle 
management, from identifying and protecting assets, 
across detection and response, and into recovery after an 
incident. We also help you govern your security strategy 
with customizable dashboards and reporting that provide 
the real-time metrics that matter to each key stakeholder.

The MCRR platform is the link between your environment 
and the deep insights you need to make data-informed, 
strategic decisions. With posture monitoring and 
management, rapid analytics and response actions, and our 
expert SOC team, you’ll have what you need to build resilient 
proactive defenses while responding to alerts before they 
become costly incidents.  

Microsoft SentinelMicrosoft Defender
for Endpoint

A Revolutionary Approach: 
Managed Cyber Risk Reduction

http://www.criticalstart.com/contact

