
KEY BENEFITS OF TRAPS AND 
CRITICALSTART’S MANAGED 
DETECTION AND RESPONSE
 � Traps deploys with security profiles already 

set up on day 1.

 � Protections against script-based attacks and 
processes are automatically pushed from 
Unit 42 threat research.

 � 99% reduction in alerts.

TRAPS MANAGED  
DETECTION 
and RESPONSE 

SOLUTIONS
Continuous management and 
monitoring through CRITICALSTART’s 
Managed Detection and Response 
Services for Palo Alto Networks Traps™ 
advanced endpoint protection.

TRAPS ADVANCED ENDPOINT 
PROTECTION SERVICES

 � Stops malware, exploits, and ransomware before they 
can compromise endpoints. 

 � Provides protection while endpoints are online and 
offline, on network and off. 

 � Coordinates enforcement with network and cloud 
security to prevent successful attacks. 

 � Includes WildFire® cloud-based threat analysis 
service with your Traps subscription. 

 � Integrates with the Palo Alto Networks® Security 
Operating Platform.

 �

 �  

99% REDUCTION IN ALERTS
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CRITICALSTART’s  
SERVICE SNAPSHOT
 

Only cloud-based SOAR platform that resolves 
99% of security event using knowledge from 
billions of alerts and over 21K playbooks. 

A service that outperforms the traditional 
one-size-fits-all approach by adapting to the 
unique differences of each customer.

SOCREVIEW, a two-person review process 
designed to eliminate human error by 
ensuring the quality of playbook designation 
and alert investigation.

Accelerate your production MDR deployment 
to weeks instead of months.

Our certified consultants are experts in 
logging solutions, cloud infrastructure and 
event collection.

Native iOS and Android apps that go beyond 
simple ticketing to provide a mobile-first 
approach to analyst communications and 
alert investigation and response.

24x7x365 managed detection and response 
provided by highly experienced analysts and 
incident responders.

100% Transparency so customers view 
the same data as CRITICALSTART’s SOC 
analysts.

TALK TO AN MDR SPECIALIST
To see how we can help, contact us at www.criticalstart.com.

ADVANCED INSIGHTS AND 
PREPARATION WITH CRITICALSTART
Using a battle-tested assessment and implementation 
process, CRITICALSTART can assist you with deployments 
of all sizes. CRITICALSTART’s MDR investigates all security 
alerts until they are classified as good or normal and can be 
safely resolved.

TRAPS CONTENT DEVELOPMENT
CRITICALSTART can assist you with use case and 
security content development. Your team can develop 
custom detections on their own or with the support of the 
CRITICALSTART team. 
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